* GLASS—DOOR—WINDOW OPERATING
MECHANISM—BINDING AND NOISY

* NOISE—"GRINDING AND CREAKING” SOUNDS
FROM DOOR WINDOW MECHANISM

Article No.
91-11-2

MERCURY: 1991 CAPRI

ISSUE

The door window operating mechanisms may bind
and not operate properly. In addition, the power
operated window regulator assemblies may make a
grinding/creaking noise. This usually occurs
because of excessive friction loading on the window
glass.

ACTION

If service is required, inspect the window operating
mechanisms and, if required, make the adjustments
or repairs as outlined in the following service
procedure.

INITIAL INSPECTION AND DIAGNOSIS

« If the power operated windows do not operate,
conduct the diagnosis and testing procedure as
described in the 1991 Capri Shop Manual,
Section 42-08. Repair and/or replace components
as required.

« If the power operated window regulator
assemblies make a grinding or creaking noise,
make sure that the window glass is free to move
in the glass run channel before replacing the
regulator assemblies.

WINDOW OPERATION WITH DOOR OPEN

1. Remove the door trim panels and adjust the
window channels to achieve a smooth operation
of the window. Refer to TSB Article 90-25-7 for
service details. If it is not possible to achieve
the required results, proceed to Step #2.

2. Remove the window glass guide and rear glass
channel. Refer to the 1991 Capri Shop Manual,
Section 42-08, for the removal procedure.

NOTE

THERE ARE THREE LEVELS OF GLASS GUIDE
AND REAR GLASS RUN CHANNEL
COMBINATIONS USED IN PRODUCTION. REFER
TO FIGURE 1 TO IDENTIFY THE VEHICLE
LEVEL.
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a.

If the vehicle has an early level glass guide
and rear glass run channel, replace both
components with the latest level
components available.

If the glass guide and rear glass run
channel are a later design level, modify the
components as follows:

* Remove the rear glass run channel from
the vehicle. Remove the lips from the
weatherstrip and reinstall, Figure 2.

 Inspect the rear glass guide. Remove any
moulding “flash” and/or rough surfaces
from the guide contact faces using P600
wet and dry paper, Figure 3.

Install the glass guide to the rear glass run
channel and slide it up and down to ensure
free movement. If there is excessive drag or
tight spots, confirm that the weatherstrip is
properly installed.

If necessary, reduce the glass guide
thickness up to 0.4mm to achieve a free
sliding movement, Figure 3.

Inspect the door vertical division bar if the
window glass will not fully raise. The end cap
at the top of the division bar may be closed
over, preventing the glass from raising. Proceed
as follows:

a.

b.

Lower the door glass.

Pull the weatherstrip aside at the top of the
division bar.

Apply a coating of Weatherstrip & Rubber
Adhesive (EBAZ-19552-A) to both sides
after inserting the adhesive tube nozzle
between the division bar and weatherstrip,
Figure 4.

Insert a wedge into the weatherstrip to
ensure it is spread fully into the division bar
channel.
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Article No. 91-11-2 Cont'd.

e. Remove the wedge after the adhesive has OTHER APPLICABLE ARTICLES: 90-25-7
cured. Raise the door glass. WARRANTY STATUS: Eligible Under Basic
Warranty Coverage

WINDOW OPERATION WITH DOOR CLOSED OPERATION  DESCRIPTION TIME

911102AT Replace Early Level Glass 0.8 Hr.

1. Check the LH door glass for excessive Guide And Channel - Both
curvature at the rear edge. Sides.

» o 911102A Replace Early Level Glass 0.4 Hr.
a. Position 2 nuts from the retaining hardware Guide And Channel - One
on the door glass as shown in Figure 5. Side.
b. Place a straight edge on top of the 2 nuts. 911102BT  Modify Later Design Level 1.1 Hr.
Glass Run Guide And
c. Measure the distance between the straight Channel - Both Sides.
edge and the door glass upper surface. 911102B Modify Later Design Level 0.6 Hr.
« The distance should be 8mm +1mm. Glass Run Guide And
« If the distance is greater than 9mm Channel - One Side.
replace the door glass ' 911102CT Inspect And Insert Wedge 0.6 Hr.
' Into Weatherstrip - Both
d. Install the door glass retaining hardware to Sides.
the door glass. 911102C Inspect And Insert Wedge 0.3 Hr.
Into Weatherstrip - One
e. Reassemble the door glass assembly to the Side.
door. 911102DT Inspect And Measure Door 0.7 Hr.

2. If the window glass winds up slowly with the Sg:ﬁssﬂ)ezer Surface -
door closed and faster with the door open, '
install 3.0mm thick shims between the soft top 911102D Inspect And Measure Door 0.4 Hr.

. . ) Glass Upper Surface -
frame to body mounting points, Figure 6. One Side

NOTE 911102ET Replace Door Glass After 0.7 Hr.

THIS ACTION REDUCES THE FRAME WIDTH OF Measurement - Both Sides.

THE CONVERTIBLE TOP, PREVENTING 911102E Replace Door Glass After 0.3 Hr.

EXCESSIVE LOADING FROM BEING APPLIED Measurement - One Side.

TO THE WINDOW GLASS. 911102FT Install Shims Between Soft 0.3 Hr.

Top To Frame To Body

3. If the convertible top roof side rail weatherstrips Mounting Joints - Both
prevent the window glass from raising fully, Sides.
replace the weatherstrips with the latest level 911102GT  Replace Top Roof Side 0.6 Hr.
components available. Rail Weatherstrips - Both

. Sides.

4. If the window regulator performance has not 911102G Replace Top Roof Side 0.4 Hr.
improved after the previous checks have been Rail Weatherstrips - One
performed, replace the window regulator. Side.

PART NUMBER PART NAME 911102HT Replace _Wmdow Regulator 1.3 Hr.

- Both Sides.

E9JY-76222A01-C Run Door Glass Rear - LH 911102H Replace Window Regulator 0.7 Hr.
E9JY-76222A00-C Rup Door Glass Regr - RH - One Side.
EQJY-76222A92-B Guide Front Door Window Rear
FOJY-7651822-A Seal, RH DEALER CODING
FOJY-7651823-A Seal, LH CONDITION
FOJY-7623200-A Regulator Front Door Window RH BASIC PART NO. CODE
FOJY-7623201-A Regulator Front Door Window LH 70222A00 07
E630032-S71 Washer - Flat 10.5x25x3 .
FOJY-7621401-A Glass Door Window LH OASIS CODES: 102000, 702000
E8AZ-19552-A Weatherstrip & Rubber Adhesive
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GLASS GUIDE
{DISCARD AND REPLACE
WITH LATE DESIGN GLASS

GUIDE AND WEATHERSTRIP)

CHANNEL

EARLY

WEATHERSTRIP

(WITH LIPPED EDGES})

GLASS GUIDE g

~—— CHANNEL

INTERMEDIATE

TB-2077-A

WEATHERSTRIP

——— CHANNEL

Figure 1 - Article 91-11-2
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REMOVE LIPPED EDGES
FROM WEATHERSTRIP

AND RE-INSTALL
\G{/ f??

~g——— CHANNEL

WEATHERSTRIP

TB-2078-A TB-2080-A

Figure 2 - Article 91-11-2 Figure 4 - Article 91-11-2

FOR FREE SLIDING
MOVEMENT, REDUCE
THICKNESS BY
0.4mm (MAXIMUM)

o

/

REMOVE MOULDING
FLASH AND ROUGH
SURFACE MARKS
USING P600 WET

AND DRY PAPER
N (74N

LD

TB-2079-A

Figure 3 - Article 91-11-2
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DOOR GLASS

/ STHAIGHT EDGE
S
8 0x1.0mm
e
LOCATE NUT ON GLASS EDGE

IN LINE WITH FORD TRADEMARK LOCATE NUT WHERE NOTED. POSITION
STRAIGHT EDGE ON NUT AND MEASURE
DISTANCE SHOWN AT GLASS EDGE

TB-2081-A

Figure 5 - Article 91-11-2

MOUNTING
BRACKET

TB-2082-A

Figure 6 - Article 91-11-2
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